
Total Hours: 258.50 Labor: 18,443.00 Parts: 20,044.76 Comm: 19,538.97 Charged: 58026.73

Work Order: 1804482 Meter: 339 In Date: 04/30/2018 Closed: 06/21/2018
Problem: pre delivery inspection

 - pre delivery inspection
 - Shop Supplies

Work Completed Parts Issued Quantity
Lock Pin 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 3.44 Total: 243.44

Work Order: 1806668 Meter: 339 In Date: 06/28/2018 Closed: 06/29/2018
Problem: needs 2 spare keys

 - order and program 2 spare keys
 - Shop Supplies

Work Completed Parts Issued Quantity
ford side key 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 166.58 Total: 226.58

Work Order: 1807430 Meter: 926 In Date: 07/20/2018 Closed: 08/01/2018
Problem: Rear step

 - fabricate foldable step.  remove old step
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Triton Pvc Swc 1.00
Blk/ct 1.00
Masking Tape 388n36mm 1.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 720.00 Parts: 38.47 Total: 758.47

Work Order: 1808901 Meter: 2006 In Date: 08/28/2018 Closed: 09/17/2018
Problem: Tailgate

 - to total truck 2xs
 - replace missing bolts on steering shaft bearing
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 2.00 Total: 332.00
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Work Order: 1810835 Meter: 3458 In Date: 10/22/2018 Closed: 10/31/2018
Problem: pm

 - pm
 - replace filters in tank
 - ac service
 - crane pm
 - def
 - road test
 - top off diff
 - Shop Supplies

Work Completed Parts Issued Quantity
Pm-22-a Additive Dies 1.00
Non-chlor Brake Clnr 2.00
15-40  Oil 15.00
Air Filter 1.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Fuel Fil 1.00
Cabin Air Filter 1.00
Napa Hydraulic Filtr 1.00
Blue Df 2.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 670.00 Parts: 258.30 Total: 928.30

Work Order: 1902390 Meter: 5840 In Date: 03/05/2019 Closed: 03/15/2019
Problem: Lights

 - Repair lights
 - Shop Supplies

Work Completed Parts Issued Quantity
Led Sup Mdl 44 42 Dio 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 69.27 Total: 136.27
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Work Order: 1904585 Meter: 7311 In Date: 04/26/2019 Closed: 05/03/2019
Problem: PM

 - Pm
 - R&r in tank filter assembly
 - Pm Crain
 - Service Ac
 - Def
 - Test drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Non-chlor Brake Clnr 3.00
15-40  Oil 15.00
Napagold Oil Filter 1.00
Air Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Blue Df 2.00
Fuel Fil 1.00
Napa Hydraulic Filtr 1.00
Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 670.00 Parts: 269.87 Total: 939.87

Work Order: 1908226 Meter: 10275 In Date: 08/08/2019 Closed: 08/09/2019
Problem: Wiper Blades

 - Replace wiper blades
Work Completed Parts Issued Quantity

Wiper Blade 2.00
Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 9.42 Total: 42.92

Work Order: 1908931 Meter: 10787 In Date: 08/27/2019 Closed: 08/28/2019
Problem: DEF

 - Def
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 34.02 Total: 101.02
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Work Order: 1911621 Meter: 12488 In Date: 11/08/2019 Closed: 11/26/2019
Problem: PM

 - Pm
 - Service Crain
 - Def
 - Service Ac
 - Test drive
 - Tire
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 15.00
Napagold Oil Filter 1.00
Fuel Fil 1.00
Air Filter 1.00
Non-chlor Brake Clnr 3.00
Washer Fluid Concentr 2.00
Wiper Blade 2.00
Napa Hydraulic Filtr 1.00
Blue Df 2.00
Cabin Air Filter 1.00
225/70r19.5fstone Fs561 1.00
1cart Palladium 2 Grs 2.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 9.00 Comm: 0.00 Labor: 657.00 Parts: 1,010.64 Total: 1,667.64

Work Order: 1911710 Meter: 12412 In Date: 11/08/2019 Closed: 11/12/2019
Problem: Front tires

 - Tire Service He - Front tires
Work Completed

Hours: 0.00 Comm: 182.36 Labor: 0.00 Parts: 0.00 Total: 182.36
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Work Order: 2005272 Meter: 16174 In Date: 05/27/2020 Closed: 06/08/2020
Problem: pm/engine light on

 - pm
 - pm crane
 - def
 - svc Ac
 - slow start batteries leaking. replace both batteries
 - replace both rear tail lights
 - scan code P2002. dpf below threshold
 - repair grease fitting touch up paint on crane
 - to ford 2xs
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 14.00
Napagold Oil Filter 1.00
Air Filter 1.00
Fuel Fil 1.00
Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napa Hydraulic Filtr 1.00
Blue Df 2.00
Cabin Air Filter 1.00
Battery 65 2.00
Led Sup Mdl 44 42 Dio 2.00
Shop Supplies 1.00

Hours: 16.50 Comm: 0.00 Labor: 1,204.50 Parts: 741.70 Total: 1,946.20

Work Order: 2008149 Meter: 18393 In Date: 08/14/2020 Closed: 08/26/2020
Problem: Ck engine light

 - Pulled codes P2002 sent to Ford
 - To Al Packer
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 4.00 Total: 369.00
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Work Order: 2012546 Meter: 21242 In Date: 12/16/2020 Closed: 12/31/2020
Problem: Dredge Pat. Due for PM, needs steer wheel cover and window shade Detail will turn in on Wednesday

 - Preventive Maint. Service
 - Pm crane
 - Add Def
 - service A/c system
 - Road test
 - Install steering wheel cover
 - Install window vent visor
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Wiper Blade 2.00
Fuel Fil 1.00
Air Filter 1.00
Napagold Oil Filter 1.00
Cabin Filter 1.00
Napa Hydraulic Filtr 1.00
Permatex 1.00
Steering Wheel Cover Large 1.00
Window Vent 1.00
15-40  Oil 14.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 355.87 Total: 1,268.37
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Work Order: 2107789 Meter: 26321 In Date: 07/16/2021 Closed: 07/26/2021
Problem: PM Service. Dredge will turn in on Friday light on rear bumper is out

 - Preventive Maint. Service
 - Pm Upper
 - Add Def
 - A/c System Service With Filters
 - 2 Rear Brake Lights And 3 Lower Red Marker Lights Have Led's Out 
Removed And Replaced All Defective Lights
 - Driver States Passenger Door Hard To Open, Inspected Found Service 
Bullitin For Door Latch Issue,removed Door Panel Removed Window 
Removed Regulator Removed  And Replace Door Latch Assy. Reinstalled All 
Parts Taken Out And Tested Ok Works As Designed
 - Performed Cooling System Service
 - Driver States Coat Rear Bumper With Rubber Coating , Wire Wheeled 
Down  Rear Bumper Clean Up Surface Rust Removed Grip Tape And Painted 
With Rubber Coating Paint
 - During Pm Found Rear Fuel Filter Housing Cover Leaking Thru Sensor And 
Yellow Plug , Removed And Replaced Entire Rear Fuel Filter Assy.
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 15.00
Wiper Blade 2.00
Washer Fluid Concentr 1.00
Air Filter 1.00
Fuel Fil 1.00
Napagold Oil Filter 1.00
Pm-22-a Additive Dies 1.00
Non-chlor Brake Clnr 1.00
Napa Hydraulic Filtr 1.00
Blue Df 1.00
Freon He Shop 1.00
Cabin Air Filter 1.00
Led Sup Mdl 44 42 Dio 2.00
2" Red Marker Led 3.00
Latch 1.00
Coolent 2.00
Raptor 2k Aero Black 3.00
Filter Assy 1.00
Distilled Water 1gal 2.00
Gl Whit 3.00
Acetone 1.00
Shop Supplies 1.00

Hours: 17.50 Comm: 0.00 Labor: 1,277.50 Parts: 708.75 Total: 1,986.25
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Work Order: 2107928 Meter: 26321 In Date: 07/19/2021 Closed: 07/21/2021
Problem: 6 Tires

 - Tire Service: He Problem: 6 Tires
Work Completed

Hours: 0.00 Comm: 1,525.64 Labor: 0.00 Parts: 0.00 Total: 1,525.64

Work Order: 2107929 Meter: 26321 In Date: 07/21/2021 Closed: 07/21/2021
Problem: R&R 6 Tires labor

 - Tire Service: He Problem: R&r 6 Tires labor
Work Completed

Hours: 0.00 Comm: 301.71 Labor: 0.00 Parts: 0.00 Total: 301.71

Work Order: 2108175 Meter: 26545 In Date: 07/29/2021 Closed: 08/06/2021
Problem: Tire shake

 - Driver States Front End Shaking After Tire Replacemeant, Inspected Found 
Pitman Arm Ball Joint To Be Loose, Will Order Parts For Repairs
 - Replaced All Front End Steering Components Due To Excessive Play And 
Loose Steering
 - Replaced Track Bar And Track Bar Ball Joint
 - Replaced Front Shocks And Steering Stabilizer Shock
 - Replaced Rear Shocks Worn
 - To Webber For Alignment
 - Shop Supplies

Work Completed Parts Issued Quantity
Aling Truck 1.00
front bar 1.00
Tie Rod 1.00
Tie Rod 1.00
End Asy 1.00
Ball Joint 1.00
Rod Asy 1.00
Front Shock 2.00
Damper 1.00
Rear Stock 2.00
Shop Supplies 1.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 1,349.64 Total: 2,298.64

Work Order: 2110249 Meter: 27562 In Date: 09/22/2021 Closed: 09/23/2021
Problem: Dredge Mike. truck needs wipers

 - Replace Wiper blades
Work Completed Parts Issued Quantity

Wiper Blade 2.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 7.26 Total: 43.76
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Work Order: 2112414 Meter: 28932 In Date: 11/19/2021 Closed: 11/19/2021
Problem: FR tire

 - Tire Service: 100 Problem: Fr tire
Work Completed

Hours: 0.00 Comm: 254.27 Labor: 0.00 Parts: 0.00 Total: 254.27

Work Order: 2112415 Meter: 28932 In Date: 11/19/2021 Closed: 11/19/2021
Problem: RF tire

 - Tire Service: He Problem: Rf tire
Work Completed

Hours: 0.00 Comm: 98.84 Labor: 0.00 Parts: 0.00 Total: 98.84
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Work Order: 2202293 Meter: 31081 In Date: 03/01/2022 Closed: 03/16/2022
Problem: PM/Ck engine light/ Windshield washer/Cab Mounts

 - Preventive Maint. Service
 - Pm Crane
 - Add Def
 - Found batterys to start leaking
 - top off cooling system
 - A/c system service
 - Operator states windshield washer in op upon inspection found nozzles to 
be working but very low pressure disconnected before bypass valve to check 
for an change in pressure found washer motor to be faulty . removed front 
end
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 2.00
Wiper Blade 2.00
15-40  Oil 15.00
Napagold Oil Filter 1.00
Air Filter 1.00
Fuel Fil 1.00
Non-chlor Brake Clnr 5.00
Pm-22-a Additive Dies 1.00
Used Fire X Refurbished 1.00
Napa Hydraulic Filtr 1.00
Blue Df 2.00
Battery 2.00
Air Freshener 1.00
Evap Odor Elinitator 1.00
Cabin Air Filter 1.00
Washer Pump 1.00
Shop Supplies 1.00

Hours: 15.50 Comm: 0.00 Labor: 1,131.50 Parts: 529.64 Total: 1,661.14
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Work Order: 2202784 Meter: 31081 In Date: 03/15/2022 Closed: 04/26/2022
Problem: crane cylinder rusted/ Check engine light

 - Operator states crane cylinder rusted / possibly damaged
 - Replaced damaged decal on crane
 - Replaced crane hoses and fittings, replaced crane cylinder as well 
inspected for leaks. and tested operation
 - To mako
 - Scanned vehicle for codes found vehicle check engine light to be on due 
to p2002 code particulate filter efficacy
 - To ford
 - Shop Supplies

Work Completed Parts Issued Quantity
crane lift cylinder 1.00
Load Capacity Decal 1.00
Hose Made Mako 1.00
Gl Whit 3.00
Shop Supplies 1.00
Freight Charge 1.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 2,555.76 Total: 3,650.76

Work Order: 2202831 Meter: 31081 In Date: 03/15/2022 Closed: 
Problem: Crane Cyl

 - Hydraulic & Pressure Sys
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2204878 Meter: 32333 In Date: 05/05/2022 Closed: 05/10/2022
Problem: Ck engine light

 - Scan for codes sent to Al Packer
 - To Ford and back
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 5.00 Comm: 0.00 Labor: 365.00 Parts: 2.65 Total: 367.65

Work Order: 2205968 Meter: 33160 In Date: 05/27/2022 Closed: 06/06/2022
Problem: RRI tire repair

 - Tire Service: He Problem: Rri tire repair
Work Completed

Hours: 0.00 Comm: 96.62 Labor: 0.00 Parts: 0.00 Total: 96.62

Work Order: 2210603 Meter: 36882 In Date: 10/17/2022 Closed: 11/29/2022
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Problem: PM Service./tire hop

 - Preventive Maint. Service
 - Found batteries to be dead and leaking Replaced both batteries
 - Add Def
 - Cleaned evaporator and serviced ac filters
 - Found Damaged interior pieces. removed and replaced all damaged pieces
 - Front brakes
 - Rear brakes
 - Rear Differential Service
 - Front Differential Service
 - Road Test
 - Brake System Flush
 - Weber alignment
 - To Weber 2xs
 - Tires
 - Replace front wheel bearings
 - Shop Supplies

Work Completed Parts Issued Quantity
Non-chlor Brake Clnr 6.00
Pm-22-a Additive Dies 1.00
Ultra Grey Rtv Silicone 1.00
13 Oz Aero Kroil 1.00
High Gloss Coating 1.00
Used Fire X Refurbished 1.00
Washer Fluid Concentr 2.00
Wiper Blade 2.00
15-40  Oil 15.00
Napagold Oil Filter 1.00
Fuel Filter Kit 1.00
Air Filter 1.00
Battery 2.00
Blue Df 2.00
Air Freshener 1.00
Evap Odor Elinitator 1.00
Cab Filtr Replaces Fp92 1.00
Boot 1.00
Big G Degreaser 1 Gal 1.00
Trim 1.00
Hub/rotor 2.00
Align Truck 1.00
Rotor 2.00
Caliper 1.00
Caliper 1.00
Brake Pads 1.00
Caliper 1.00
Caliper 1.00
Rotor 2.00
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Parts Issued Quantity
Brake Pads 1.00
Seal 2.00
F81z1001ba Seal Ring 2.00
Napa Oil Seal 2.00
Hub 2.00
Motor Treatment Gal 1.00
Air Refresh- Black 1.00
Fire Ext Mount Strap Style 1.00
Hand Wipes 1.00
Non-chlor Brake Clnr 12.00
75w140 Ford Axle Lube 10.00
Friction Modifier 3.00
Brake Fl-dot 3-4 32oz 4.00
75w140 Ford Axle Lube 8.00
Tires 10204276 1.00
Seal 2.00
Hex Nut 1.00
Bearing 1.00
Hub Assy 1.00
Shop Supplies 1.00

Hours: 29.50 Comm: 0.00 Labor: 2,153.50 Parts: 5,583.48 Total: 7,736.98

Work Order: 2211647 Meter: 36792 In Date: 10/28/2022 Closed: 11/16/2022
Problem: Tires: RFS;LFS; Wear. Replace Tire

 - Tire Service: He Problem: Tires: Rfs;lfs; Wear. Replace Tire
Work Completed

Hours: 0.00 Comm: 183.06 Labor: 0.00 Parts: 0.00 Total: 183.06
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Work Order: 2212279 Meter: 37092 In Date: 12/07/2022 Closed: 12/08/2022
Problem: No Start

 - Operator states unit will not start. Load test batteries. Batteries failed load 
test. Inspect unit for parasitic draw. No draw found at this time. R&r 
batteries.
 - Test Run
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 333.46 Total: 552.46

Work Order: 2212347 Meter: 37092 In Date: 12/07/2022 Closed: 12/08/2022
Problem: no start

 - Tow From: 1280 Willow Rd, West Palm Beach 33406 To: Vista
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30
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Work Order: 2304652 Meter: 40299 In Date: 05/10/2023 Closed: 05/23/2023
Problem:  PM

 - Preventive Maint. Service
 - Add Def
 - Upon inspection found passenger front tire to be leaking from valve stem 
rec repairs
 - Upon inspection found rear tail lights to have multiple leds out removed 
and replaced both rear tail lights
 - Road Test
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 15.00
Tr New Car Scent 3pk 1.00
Pm-22-a Additive Dies 1.00
13 Oz Aero Kroil 1.00
Non-chlor Brake Clnr 6.00
Napagold Oil Filter 1.00
Fuel Filter 1.00
Air Filter 1.00
Washer Fluid Concentr 2.00
Wiper Blade 2.00
Napa Hydraulic Filtr 1.00
Used Fire X Refurbished 1.00
Blue Df 2.00
Self Etching Primer 1.00
Fd Sg 1.00
Led M C Adaper Plug 2.00
Led M C Lamp 2.00
Led S44 42 Diod S T T 2.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 461.26 Total: 1,008.76

Work Order: 2305125 Meter: 40299 In Date: 05/18/2023 Closed: 05/24/2023
Problem: Tires: RFS; Flat. Repair Tire

 - Tire Service: He Problem: Tires: Rfs; Flat. Repair Tire
Work Completed

Hours: 0.00 Comm: 99.95 Labor: 0.00 Parts: 0.00 Total: 99.95
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Work Order: 2311783 Meter: 45149 In Date: 11/28/2023 Closed: 12/18/2023
Problem: PM Service Bridge Mike, PM and check pulley on crane

 - Preventive Maint. Service
 - Add Def
 - Service Ac system
 - Test run
 - Both taillights are out, Rr units.
 - Pm crane
 - Remove pulley of end of crane do to rust built up grind and clean put 
back together, working normal rearrange entangled cable .
 - Force regen
 - Shop Supplies

Work Completed Parts Issued Quantity
Prem Blue 15w40 1 Gal 4.00
Tr New Car Scent 3pk 1.00
Big G Degreaser 1 Gal 1.00
Non-chlor Brake Clnr 6.00
13 Oz Aero Kroil 1.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Motor Treatment Gal 1.00
Air Filter 1.00
Napa Hydraulic Filtr 1.00
Fuel Fil 1.00
Wiper Blade 2.00
Washer Fluid Concentr 2.00
Blue Sky Def 2.5gal 2.00
Evap Odor Elinitator 1.00
Cabin Air Filter 1.00
Led Adapter Plug 2.00
Led Sup Mdl 44 42 Dio 2.00
Shop Supplies 1.00

Hours: 16.00 Comm: 0.00 Labor: 1,168.00 Parts: 568.03 Total: 1,736.03

Work Order: 2312747 Meter: 45169 In Date: 12/14/2023 Closed: 12/29/2023
Problem: Tires: RFAI;RFAO;LFAI;LFAO; Wear. Replace Tire

 - Tire Service: he shop Problem: Tires: Rfai;rfao;lfai;lfao; Wear. Replace Tire
Work Completed

Hours: 0.00 Comm: 1,233.91 Labor: 0.00 Parts: 0.00 Total: 1,233.91
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Work Order: 2401922 Meter: 46881 In Date: 02/22/2024 Closed: 02/23/2024
Problem: Dredge Mike, Lt. front tire has a nail in it.

 - Tire Replacement, Dismount & mount Lh front tire
 - Shop Supplies

Work Completed Parts Issued Quantity
225/70r19.5 Mounted Gy Endurance 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 463.96 Total: 536.96

Work Order: 2402222 Meter: 47090 In Date: 03/01/2024 Closed: 03/27/2024
Problem: Dredge Mike , smelling diesel fuel , check engine light is on, and leaking oil on driver side of engine/replace vise

 - to ford 2xs
 - Recall: Customer Satisfaction Program 18no3:  frozen door latch till 
10/31/2028
 - Recall: Customer Satisfaction Program 21b04: Installed second unit body 
may cause stress on the frame rail during use, which may crack the frame rail
 - repairs by Al Packer
 - install vise
 - Shop Supplies

Work Completed Parts Issued Quantity
6" Vise 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 581.76 Total: 1,019.76

Work Order: 2403765 Meter: 47735 In Date: 04/16/2024 Closed: 04/25/2024
Problem: Al Packer charges

 - Exhaust System repair/oil leaks repair
Work Completed

Hours: 0.00 Comm: 7,719.15 Labor: 0.00 Parts: 0.00 Total: 7,719.15

Work Order: 2405619 Meter: 49261 In Date: 06/06/2024 Closed: 06/07/2024
Problem: DEF

 - Add Def Fluid
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 2.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 34.73 Total: 71.23
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Work Order: 2406869 Meter: 0 In Date: 07/17/2024 Closed: 07/19/2024
Problem: engine light on repair by ford

 - ford repair
Work Completed

Hours: 0.00 Comm: 7,719.15 Labor: 0.00 Parts: 0.00 Total: 7,719.15

Work Order: 2407423 Meter: 50542 In Date: 08/02/2024 Closed: 08/22/2024
Problem: tire / pm

 - pm
 - Recall: Customer Satisfaction Program 21b04: Installed second unit body 
may cause stress on the frame rail during use, which may crack the frame rail
 - replace both front tires
 - service rear end
 - service transfer case
 - service trans
 - ccv filter
 - service cooling system check for leaks
 - service Ac system
 - service crane
 - replace bad hood shocks
 - add def
 - test run x2
 - Shop Supplies

Work Completed Parts Issued Quantity
Big G Degreaser 1 Gal 1.00
Lift Support 1.00
Lift Support 1.00
trans pan gasket 1.00
Transmission Filter 1.00
Cable Tie 1.00
Separator 1.00
15-40  Oil 15.00
Used Fire X Refurbished 1.00
Px Grey Rtv Silicone 1.00
Non-chlor Brake Clnr 8.00
Washer Fluid Concentr 2.00
Wiper Blade 2.00
Napagold Oil Filter 1.00
Motor Treatment Gal 1.00
Fuel Fil 1.00
Air Filter 1.00
Napa Hydraulic Filtr 1.00
225/70r19.5 Mounted He Shop 2.00
75w140 Ford Axle Lube 12.00
Mercon Lv Trans Fluid 3.00
oil auto 18.00
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Parts Issued Quantity
Distilled Water 1gal 4.00
Coolent 4.00
Cabin Air Filter 1.00
Air Freshener 1.00
oil auto 18.00
trans pan gasket 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 19.50 Comm: 0.00 Labor: 1,423.50 Parts: 2,553.00 Total: 3,976.50

Work Order: 2502330 Meter: 55160 In Date: 03/11/2025 Closed: 03/12/2025
Problem:  truck battery is dead it is in our yard in front of our Warehouse

 - replace batteries, clean terminals
 - pick up and deliver truck to roads lot
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 2.00
Primer 3.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 486.59 Total: 669.09
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Work Order: 2502827 Meter: 55637 In Date: 03/25/2025 Closed: 04/03/2025
Problem: PM Service

 - Preventive Maint. Service
 - Change Crank case ventilation filter & check for leaks
 - Pm crane
 - charge hose has a leak, Remove & Replace charge hose
 - Brake light out, Remove & replace brake light lamp
 - Road test
 - Add Def fluid
 - Pm power steering pump, drain fluid, clean out & refill
 - Shop Supplies

Work Completed Parts Issued Quantity
15-40  Oil 14.00
Used Fire X Refurbished 1.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 2.00
Wiper Blade 2.00
Fuel Fil 1.00
Air Filter 1.00
oil auto 1.00
Aw68 Hydro Fluid Hydr 80.00
Napa Hydraulic Filtr 1.00
Separator 1.00
Cabin Air Filter 1.00
Brake Fl-dot 3-4 32oz 2.00
Tube 1.00
Led Sup Mdl 44 42 Dio 1.00
Shop Supplies 1.00

Hours: 15.50 Comm: 0.00 Labor: 1,131.50 Parts: 827.67 Total: 1,959.17

Work Order: 2508270 Meter: 59529 In Date: 09/03/2025 Closed: 
Problem: Dredge Mike,, License plate light is rusting and falling out , strobe light br rusting out and light falling out

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2509688 Meter: 60654 In Date: 10/15/2025 Closed: 10/18/2025
Problem:  needs Def

 - Add Def Fluid
 - Shop Supplies

Work Completed Parts Issued Quantity
Blue Df 2.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 33.56 Total: 106.56

Work Order: 2601922 Meter: 63919 In Date: 02/26/2026 Closed: 03/04/2026
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 258.50 Total Labor: 18,443.00 Total Comm: 19,538.97 Total Parts: 20,044.76
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